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Objectives

Objectives of a study are the ends for the attainment of which whole investigation is

carried out. In the present survey following objectives have been framed:

e To study the perception and satisfaction level of students towards the teaching
learning process of PSGDC, Penukonda
e To invite suggestions and recommendations from students for the holistic

development of institution.

Scope

Scope of a study acts as a wall of investigation, beyond which the investigator cannot
go because the results cannot be generalized. The scope of this survey is limited to

a random sample of 45 students attending PSGDC, Penukonda, Sri Satyasai Dist.

Collection of data
Required information has been collected from 45 randomly selected students from

at least each stream of the college with the help of well-structured questionnaire

designed by NAAC on five-point rating scale.

Profile of the overall respondents:
The total sample for present survey of the year 2025-26, composed of students of

B.A, B.Com, and B.Sc students.



Survey Questions

Student Satisfaction Survey on Teaching Learning Process, 2025-26
PS GOVT DEGREE COLLEGE, PENUKONDA

1. How much of the syllabus was covered in the class?

2. How well did the teachers prepare for the classes?

3. How well were the teachers able to communicate?

4. The teacher’s approach to teaching can best be described as....

9. Fairness of the internal evaluation process by the teachers....

6. Was your performance in Project Based Learning tasks discussed with you?
7. The institute takes active interest in field visit opportunities for students ...

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth...

9. The institution provides multiple opportunities to learn and grow.

10. Teachers inform you about your expected competencies, course outcomes.
11. Your mentor does a necessary follow-up with an assigned task to you...

12. The teachers illustrate the concepts through examples and applications...

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

14. Teachers are able to identify your weaknesses and help you to overcome them

15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process

16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences.

17. Teachers encourage you to participate in extracurricular activities.

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

20. The overall quality of teaching-learning process in your institute is very good.

21. Give three observations / suggestions to improve the overall teaching - learning experience
in your institution.



ANALYSIS

Tools and techniques used for analysis
The collected information has been analyzed with the help of frequency tables,

graphs and percentage.

Analyzing the 2025-26 Student Satisfaction Survey of overall institutional
performance requires a systematic and scientific approach to converting student
responses into quantifiable numbers for proper measurement and analysis. As the
questionnaire includes a variety of questions, each associated with a different aspect
of varying nature and scope, relating to the institution's overall performance in 2025-
26, there is a need to devise a uniform scale for fair and appropriate comparison.
For a systematic and scientific evaluation, the percentages of answers given by the
students were reduced to a common scale for all questions by normalizing the data
with a scale of 5 to 1 for options A to E. Therefore, the scale points for all questions
is between 1 and 5. The following formula was used to calculate the score for a

question.

Students response (%) X Scale of option
100

Score =

Sum of Score = Z Score for each option

After applying the above formula to all the questions, the score and their respective

totals are as follows
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Students Satisfaction Surve

(SSS) - 2025-26

Students Satisfaction Survey (SSS) was conducted among the students of the college through offline. The questionnaire
has been framed based on NAAC guidelines. Students have rated the question in a sale of 1 to 5. The result of this survey is
based on the response of 45 students. The summary is displayed on the college website and it is also presented in the IQAC

meeting.
SN QUESTIONNAIRE A c 2 E Sca'le_ of % qf Score
5 4 3 2 1 Opinion | Opinion
1 |How much of the syllabus was covered inthe |n 28 15 2 0 0 45
class? % | 62.2222| 33.33333| 4.44444 0 o] A,B |95.5556
3.11111]1.333333] 0.13333 0 0 457778
2 |How well did the teachers prepare for the n 16 28 1 0 0 45
classes? % | 35.5556| 62.22222| 2.22222 0 o A B |97.7778
1.77778| 2.488889| 0.06667 0 0 4.33333
3 |How well were the teachers able to n 34 5 6 0 0 45
communicate? 0p | 75.5556|11.11111| 13.3333 0 o A, B |86.6667
_ 3.77778) 0.444444 0.4 0 0 4.62222
4 |The teacher's approach to teaching can best be |n 26 12 7 0 0 45
described as % |57.7778| 26.66667| 15.5556 0 of A B |84.4444
2.88889| 1.066667| 0.46667 0 0 4.42222
5 [Fairness of the internal evaluation processby |n 29 12 3 0 1 45
the teachers. 0p | 64.4444] 26.66667| 6.66667 0 222222 A,B |91.1111 |
3.22222| 1.066667 0.2 0| 0.02222 451111
6 |Was your performance in assignments discussed |n 25 20 0 0 0 45
with you? % | 55.5556| 44.44444 0 0 o AB 100
2.77778[ 1.777778 0 0 0 4.55556
7 |The institute takes active interest in promoting |N 31 8 6 0 0 45
internship, student exchange, field visit % |68.8889] 17.77778| 13.3333 0 of A B |86.6667
opportunities for students. 3.44444] 0.711111 0.4 0 0 455556
8 [The teaching and mentoring process in your n 14 28 3 0 0 45
institution facilitates you in cognitive, social ~ [0g [31.1111| 62.22222| 6.66667 0 o A,B |93.3333
and emotional growth. 1.55556 2.488889 0.2 0 0 "4.24444)
9 The institution provides multiple opportunities 23 20 2 0 0 —45
to learn and grow. % |[51.1111) 44.44444 4.44444 0 0o A,B |955556
2.55556| 1.777778| 0.13333 0 0 4.46667
10 |Teachers inform you about your expected n 29 12 4 0 0 45
competencies, course outcomes and programme |04 | 64.4444] 26.66667| 8.88889 0 of A/ B |91.1111" |
outcomes. 3.22222| 1.066667| 0.26667 0 0 4.55556
11 |Your mentor does a necessary follow-up with | 22 17 5 0 1 45
an assigned task to you. o | 48.8889| 37.77778| 11.1111 0 222222 A, B |86.6667
2.44444] 1511111 0.33333 0] 0.02222 4.31111
12 |The teachers illustrate the concepts through n 26 17 1 0 1 45
examples and applications. % |57.7778]| 37.77778| 2.22222 0/ 222222 A, B |95.5556
_ 2.88889| 1.511111| 0.06667 0/ 0.02222 4.48889
13 |The teachers identify your strengths and n 28 11 6 0 0 45
encourage you with providing right level of  foy | 62.2222| 24.44444] 133333 0 of A B |86.6667] |
challenges. 3.11111 0.977778 0.4 0 0 4.48889
14 |Teachers are able to identify your weaknesses [n 27 15 2 0 1 45
and help you to overcome them. % 60| 33.33333| 4.44444 0] 222222 A, B |93.3333
3] 1.333333| 0.13333 0| 0.02222 4.48889
15 |The institution makes effort to engage students [N 14 29 1 1 0 45
in the monitoring, review and continuous Op |31.1111] 64.44444] 2.22222| 2.22222 of A, B |955556]" |
quality improvement of the teaching learning 155556 2.577778| 0.06667| 0.04444 0 4.24444]
16 |The institute/ teachers use student centric n 24 19 1 1 0 45
methods, such as experiential learning, 0p | 53.3333| 42.22222| 2.22222| 2.22222 of A B |955556] |
participative learning and problem-solving 5 666671 1688889 0.06667] 0.04442 0 2.466671
17 |Teachers encourage you to participate in n 22 18 4 1 0 45
extracurricular activities. % | 48.8889 40| 8.88889| 2.22222 of A B |88.8889
_ 2.44444 1.6| 0.26667| 0.04444 0 4.35556
18 |Efforts are made by the institute/ teachers to n 25 16 3 1 0 45
inculcate soft skills, life skills and employability |94 | 55.5556| 35.55556| 6.66667| 2.22222 of A B |911111
skills to make you ready for the world of work. 277778| 1.422222 0.2] 0.04444 0 4.44444
19 |What percentage of teachers use ICT tools such n 21 22 1 0 1 45
as LCD projector, Multimedia, etc. while % | 46.6667| 48.88889| 2.22222 0/ 222222 A, B | 95.5556
teaching? 2.33333] 1.955556] 0.06667 0 0.02222 4.37778]
20 |The overall quality of teaching-learning process |N 23 21 1 0 0 45
in your institute is very good. 04 |51.1111[46.66667 222222 0 of AB |97.777817 |
2.55556| 1.866667 | 0.06667 0 0 4.48889
OVERALL AVERAGE SCORE 92 4.45
21 |Give three observation / suggestions to improve the overall teaching - learning experience in your
institution.(Some Notable Suggestions) : ----
Student Satisfactory : % 92% 1 1.8 |Verypoor
Average Score /Scale Score 4.45 Very Good 1.81| 2.6 |Poor
2.61] 3.4 |Satisfactory
341 4.2 |Good
4.21 5 Very Good




Action Taken Report (ATR) on Student Satisfaction
Survey (2025-26)

The Student Satisfaction Survey for the academic year 2025-26 was conducted to assess the
effectiveness of the teaching—learning process and institutional support systems. A total of 45
student responses were analyzed. The overall satisfaction level was 92.44%, indicating a high level
of student satisfaction.

Key Findings

Strength Areas:

« Project-Based Learning feedback mechanisms (100%)
» Teacher preparation for classes (97.78%)

 Overall quality of teaching-learning process (97.78%)

Areas for Improvement:

» Teaching approach and delivery methods (84.44%)

« Field visits and industry exposure (86.67%)

« Identification of student strengths and mentoring (86.67%)

Action Taken

Teaching Methodology: Faculty Development Programs conducted; interactive teaching methods
encouraged.

Interactive Learning: Doubt sessions, seminars, and student presentations introduced.
Practical Learning: Increased lab sessions, mini-projects, and equipment upgrades.
ICT Tools: Use of projectors, digital tools, and ICT workshops enhanced.

Field Exposure: Industrial visits and guest lectures organized.

Mentoring: Strengthened mentor—-mentee system and remedial classes.

Infrastructure: Improvements in labs, canteen, and sports facilities.
Academic Support: Additional tutorials and flexible teaching pace implemented.

Outcome

Improved student engagement, better practical exposure, enhanced ICT usage, stronger mentoring
support, and increased industry interaction.

Conclusion

The institution has taken proactive measures to address feedback. Continuous monitoring will ensure
sustained improvement.
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